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PART 1

1 M-Cn

(A) He's walking along the shore.
(B) He's swimming in the sea,

(C) He's holding a fishing pole.
(D) He's getting into a boat.

2 W-Br

(A) A woman's standing on a busy street.

(B) A woman's wiping a car window with a cloth.

(C) A woman's carrying a jacket over her
(D) A woman's parking a vehicle.

arm.

(A) A truck has stopped at a traffic light.
(B) A man is loading boxes onto a cart.

(C) A man is kneeling on the grass.

(D) Some boxes are stacked on the ground.

4 M-Cn

L

(A) One of the women is writing on a notepad.
(B) One of the women is looking at some files.

(C) The women are sitting at their desks.
(D) The women are facing each other,

5 WwW-Am

(A) Cars are parked in a garage.

(B) Plants are arranged on tables.

(C) There are umbrellas blocking a road.

(D) There are chairs set up in front of a building.

E- W-Bi

(A) Some travelers are seated in a waiting area.
(B) Some workers are setting up partitions.

(C) One of the women is handing out tickets.
(D) One of the men is approaching a counter.
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W-Am
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M-Au

M-Cn

W-Am
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10
W-Am
W-Br

M-Au
W-Am

W-Br

M-Cn

13

W=4am

W-Bi

14
M-Cn
W-Am

Where did you leave the account files?
(A) In your mailbox.

(B) To South America.

(C) No, | live nearby.

Who should | call about the broken window?

(A) The maintenance department.

(B) Try not to leave it open.
(C) Around nine o'clock.

You ordered more parts for the motor, right?

(A) | promoted him.
(B) Thanks, it's a new model.
(C) Yes, last week.

When is the rent due?
(A) Please send it by Friday.

(B) | do have one.
(C) The new apartment complex.

Why don’t we submit the supply request?
(A) OK, I'll print it out.

(B) Yesterday morning.

{C) Yes, we do.

Won't you be at the panel discussion
tomorrow?

(A) The presentation schedule.
(B) The brown panels look nice.

(C) No, I'm leaving the conference tonight.

When did Susan ask for a computer
upgrade?

(A) About an hour.

(B) Sometime last week.

(C) To business class.

Do you work in marketing or public policy?

(A) It's open to the public.
(B) | don't like the new policies.
(C) Neither, actually.

W-Br

M-Au

16
M-Cn
W-Br

17

W-Am

M-Au

W-Br
M-Cn

19

M-=Au
W-Am

20
W-Br
M-Cn

21

|"."J < iy Ll

W-Am

22
M-Cn
W-Br

Are you available for an interview next
Tuesday?

(A) Yes, I'd be happy to come in.
(B) A bit earlier next time.
(C) Sure, let’s go over the weekend.

How did you make this soup?
(A) Quite a long time,

(B) Here's a copy of the recipe.
(C) For Saturday night.

Wasn't the office furniture shipped last
month?

(A) The delivery's been delayed.

(B) Ms. Martinez does.

(C) A more modern design.

Do you have some paper clips | can use?
(A) The paper comes in several colors.
(B) | found it very useful.

(C) How many do you need?

How do | change my password?
(A) | don't have any more,

(B) You'd better ask Ms. Wang.
(C) Yes, you can log in now.

You can't get us an earlier flight, can you?
(A) It's a wonderful city.

(B) 1 usually pack light.

(C) No, they're all fully booked.

Why is the door locked?

(A) I'm sure security can open it.
(B) Six o'clock every day.

(C) It's right around the corner,

Are you using the copier?

(A) Would you like some more?
(B) You go ahead.

(C) Mr. Tong's office.



23 31

W-Am | really need the updated expense report. M-Au  I'm going to put on my sweater.
M-Au  (A) The trip to London. w-Br  (A) The morning weather report.
(B) It wasn't that expensive. (B) I could turn the heat up.
(C) Ill send it as soon as possible. (C) | haven't decided yet.
24

w-Am Whao's leading the logo design project?
w-Br (A) | can lead you there,

(B) By the third of October.

(C) We're still deciding.

25
M-Au  What happened at the workshop yesterday?
M-Cn  (A) It's been working fine.

(B) I missed it, too.

(C) | like that shop.

26

W-Br  Is there a dressing room where | can try these
sweaters on?

M-Au  (A) The store opened at 10 am.
(B) How would you like to pay?
(C) They're all occupied right now.

27
w-Am The dinner with the clients is Wednesday.
M-Cn (A) Four copies, please.

(B) I'm sure that he did.

(C) That’s not what | was told.

28

M-Au  Why is the financial forecast still not
finished?

w-am  (A) They're forecasting rain.
(B) In the finance department.
(C) You didn't receive it?

29
M-Cn What did you think about that presenter?
M-Au  (A) | wish he could train my team.

(B) Thanks, that's good to know.

(C) About three times a week.

30
M-Cn |Is our production line operating again?
w-Am (A) That's a high rating.

(B) Not quite, but almost.

(C) Yes, | have.



W-Arm

M-Cn

“n Hi, Ms. Larson. *3Thanks for agreeing to

review the budget report that | prepared. |
wanted to make sure that | did it correctly

since it's my first time.

Yes, Jason, *2it looked very good overall.
The only thing I'll need you to do is to add
more details to the expenditures list. We
like to have every office supply itemized.

Oh, OK, sure. I'll work on getting those
details this afternoon. It would be helpful to
see how it was done in the past. *°ls there
an example of a report that | can look at?

*4You should talk to Emiko—she can give
you a copy of last month’s report.

M -Au

W-Am

= = ———

Ms. Batra, **how does the stage look to
you? Is the piano in the right place?

The stage arrangement is fine. But **can
we make sure that there'll be enough
background lighting? 351 want all the
members of my band to be visible.

Of course. But 371'd rather do it when the
rest of your band is here so | can be sure |
the lighting is right. !

. OK. ¥I'm meeting them for lunch and

38-40

then we're coming back here to rehearse
together this afternoon. We'll see you then. |

M-Au

W-Br

Hi, Bob, *?l received your e-mail about the
software training at two p.m. this Friday.
But | have to meet with the marketing
director of J. Alderman and Sons at that
time.

Oh, I'm sorry; | completely forgot that you
had a client meeting. How long do you
think it'll take?

Probably thirty to forty-five minutes. | have
to review a contract with him. *°ls there

any way that you could start the training
later in the day?

 Unfortunately, the rest of the team isn’t

free after three r.w., but if it's OK with
you, 491 can just e-mail you the training
documents to look over on your own.
Contact me next week if you have any
questions.

41-43

W-Br

M-Cn

W-Br

M-Cn

W-Br

M-Au

M-Cn

M-Au

OK, Mr. Patel. 41Did the doctor want you to
make another appointment?

41¥es, but I'll have to check my work
calendar.

42You can now make appointments on our
Web site if you have an account. Just log
on and view available times online.

Great. How do | sign up for an account?

Colin handles all registrations. Colin, can
vou help Mr. Patel set up a patient account
on our Web site?

Certainly. If you have a smart phone,

we can do it now. Or %3] can give you a
handout with instructions to set up your
account later.

43Il set it up later.

OK. “*Here’s the handout. Please call with
any questions.

M-Cn

W-Am

M-Cn

W-Am

Mina, 4l was thinking about our travel
plans for the industry conference we're
going to in Boston. It's only two weeks
away.

Well, the three of us are all taking the same
flight, so maybe **we could ride together
from the office to the airport. 45 46But,
we’ll be gone for several days, so the cost
of parking would really add up.

True. You know, | think it's twenty dollars
to take a taxi.

That's a possibility. Let's ask Martin what
he thinks.




47-49

W-Br

M-Au

W-Br

M-Au

W-Br

M-Au

50-52

Sam, ¥"Mr. Kim just called about his order.
He wants us to double the number of
uniforms we're making for his hotel staff.

That's great news! Has the deadline
changed also?

Actually, “®he still wants the order to be
finished by the first of May.

Hmm...**That’s a problem. There's no
way we can make so many uniforms that
quickly.

49How about we hire some part-time
tailors to help with this extra work?

49Good idea. Can you get a list of names
for me?

Hello, ®®Ma’am. Thanks for shopping at
Freshmade Supermarket. Do you have one
of our loyalty cards?

v Yes, but 591 forgot to bring it today.

1 F1Unfortunately, | can't look up your phone

W=Am

M-Cn
53-55

wW-Br

M-Cn

W-Br

number because our computer system
isn‘t working, so | can’t give you a discount
today.

OK. | understand. Oh, and 5%l took this
bottle of soy sauce from the shelf, but |
don’t want to buy it now.

S“That’s fine, | know where it belongs. Now,
will you be paying with cash or credit?

— ——— e ———

Hello, Mr. Tanaka. **Welcome to Bike
Solutions Consulting. When | heard
that a representative from the Burrville
City Council wanted to meet, | was very
excited.

Well, 5% 5%we know your company helps
cities set up their bike-share programs,
and Burrville wants to set one up, too.

That's great news! What are your goals
for your program?

We want to encourage our residents to
exercise as well as to reduce car traffic.
But it's going to be a challenge convincing
people to participate.

W-Br

56-58

We'll handle that. 5When cities partner
with us, part of the service we provide is
an advertising campaign. We'll produce
television and radio commercials that will
gncourage community members to use the
bikes.

W-Am

T
W=l

M-Cn

W-Am

Wl-Au

W-Am

M =R

W-Am

59-61

W-Br

M-Au

W-Br

MW -Au

Thanks for stopping by, Vincent and
Sanjay. "*The board of directors decided
to purchase new security cameras, so
someone from Menovar Technologies is
coming tomorrow to deliver and install
them.

It’ll be good to have the latest equipment.

| agree. So Vincent, I'll need some of your
Maintenance Department staff to help with
the installation.

Mo problem. I'll send two people over to
assist.

Thanks.

“"Will there be a training session for my
security personnel to use the new camera
system?

“Yes, Sanjay—Menovar Technologies
suggested next Monday for the training. Is
that OK for your team?

Sure. **How about ten o'clock?

381'll e-mail Menovar right away to see if
that works for them.

“Thank you for agreeing to meet me

for this interview. *% 'The readers of
Auto World Magazine are eager to hear
about your company's plans for a new car
manufacturing plant.

“O¥es, we'll be opening a facility in
Indonesia soon. We currently have two
plants in this country, so we're looking
forward to expanding our production
capabilities overseas.

| seea. And when will the first cars be built
in that factory?

That's a good question. Right now we're
planning on December.




62-64

W-br

M-Cn

W-Br

M-Cn

W-Br

65-67

Hi Raymond. It's Marta Dunmore. I'm
calling about the wood options we
discussed for my new kitchen floor.

Great! What did you decide?

Well, | thought about choosing the dark
pine. But then 2] took the samples you
gave me into the kitchen and looked at
them carefully. 52 %] decided the pattern
on the oak will look best.

Qak is a great choice. It's harder than pine,
so it's a good value. And the light color of

the ash and maple don't really match your
kitchen.

OK, great. When can you start the
installation?

541°Il have to check my calendar when |
get back to the office. Can | give you a call
later?
Wood Flooring Options
Product Code

Type of Wood

68-70

| Stockton Community Festival

SNpvember 5 and 6
Rain Dates: November 12 and 13

Enjov local shopping and dining!

M-Cn

W-Br

M-Cn

W-Br

W-Am

M-Au

W-Am

M-Au  %5] think the restaurant’s going to get some

nice publicity by being in the community

festival this weekend. It'll be a great way to

get customers interested in our food.

It's definitely good advertising. Aren’t you
working the first day of the festival?

Yeah—but if the event gets rained out and
is held at a later date, | won't be able to
work it because I'll be on holiday. Luckily,
the weather this weekend should be warm

and sunny, so %] plan to be at the festival's

opening day. How about you?

I'm not scheduled to work for the
restaurant, but 57I'll be there helping a
friend. She has a small jewelry shop and
needs a hand with her booth.

Welcome to the Natural History Museum.
Can | help you?

Hi—**I'm trying to find the special Fossils
exhibit | saw advertised on TV. Can you
tell me how to get to it?

Sure. We're here in the Main Hall. That's
the Bird Hall over there. **The fossils are
just in the next room, on the other side
of Bird Hall. It's a large well-lit space that
we often use for special exhibits. That's
where you want to go.

Thanks. Oh—and "Yis my ticket good for
special exhibits?

"0¥es. Everything is included with regular
admission at our museum.

Natural History Museum
Mammal Hall |Bird Hall hﬂﬂ? Cafeteria
0 o (90
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M-Cn T'Attention, shoppers! "“Today is the first day
of our spring sales event. "“This is being held on the
first floor. 71All art supplies are now on sale, starting
from as little as one dollar. We've got great deals on
brushes, canvases, paint, and more! Also, from now
until August thirtieth, we're accepting submissions
for our summer art contest! This is a wonderful
opportunity for aspiring artists to get their work
shown. Please visit the information desk for details.
Thank you for shopping at Baxter’s Art Supply Store.

T14-76

W-Am Hi, Armand, "this is Linda from the

management office of Redfox Apartments. ™I
. received your message about your dishwasher
not working properly, so I've called a repair person
to come and fix it on Monday moming at eleven
o'clock. Since you'll probably be at work at that
time, "could you please stop by the management
office before then? You’ll need to leave a letter
giving permission for the repair person to enter in
your absence.

77-79

W-Br This is Maria Santos, your technology
reporter for RMT News, reporting live this
week from the Global Technologies Trade Show.
Throughout the week, I'll be showing you some
of the latest products on display here. 7"Right
now | have in my hand the newest mobile phone
from Helios Wireless —the Helios Ten. “What's
really unique about this phone is its revolutionary
screen. Helios has developed a glare-proof
' material for the screen that's easy to read outdoors
even on the sunniest days. I've tried it and it
works! 7°lf you're coming to the trade show this
week, be sure to check out this product at the
Helios booth in aisle six.

80-82
. M-Au Hi, everyone. Thanks for coming to this
- last-minute meeting. . 81Remember the large order
of glassware we shipped to the client in California?
| It's been a week. "'So, | called the shipping company
this morning and apparently we put the wrong
address on the labels. They've located the boxes
and are reshipping them immediately to the correct
address. But since we could have lost one of our
biggest clients over this mistake, | want to make sure
this never happens again. *2Masaki, I'd like you to go
through our address list and double-check all of our
clients’ addresses.

83-85

— . S - E—

W-am Hi, ®it's Soon-Hee from Payroll. ¥'m
looking over some paperwork for your new
employee, um... a Mr. Kyle Ellis. He didn't fill out
one of the tax forms he received at yesterday's
new-hire orientation. | can’t finish entering him
into our system until | have that information. It's
important we take care of this today, so he can
get paid on time. 8:55Can you send Mr. Ellis to
my office as soon as possible? 8| realize this may
intermupt his training. This form is only one page,
though. Um... thanks.

86-88

M-Cn ®During this special tour of Longmark
Batteries’ manufacturing plant, I'll show you
exactly how our scientists and engineers develop
our Longmark Batteries, as well as how our
production team manufactures the final products.
Longmark has become one of the leading
| companies in the energy industry, and we strive

to create innovative and cutting-edge products. At
the end of the tour, *'you’'ll have the opportunity

| to hear from Laura Shen, one of our leading
scientists here at Longmark. Dr. Shen will discuss
some of our newest research and products.
88Please note that photography is not allowed
during the tour as it is distracting to our workers.
MNow, follow me!




89-91

M-2u Hello, everyone. ®Thanks again for
attending this screening of my film documentary,
Cultural Cuisines. *| apologize again for starting a
little late—the projector wasn’'t working properly.
Before | show the film, I'd like to tell you a bit
about it. A few years ago | traveled to Bolivia and
fell in love with its food and its food culture. In the
movie, a group of people from a small Bolivian
village show you how problems can be resolved
while everyone's enjoying a delicious meal.
“TAt two hours long, it is a long film...but I'll be
answering questions when it's over.

92-94

w-Br "““Good moming, team. Congratulations on
creating such a successful marketing campaign
for our Heritage Mill cookies. We've already seen
a dramatic increase in this product’s sales since
the launch of the television commercial, so I'd like
you to expand this marketing campaign to our
other products as well. ®According to a recent
survey, our customers really liked the images of
the families eating together that they saw in our
commercials. So let's keep this concept in mind as
we think of ideas for our other products. *We'll
discuss those ideas at our meeting next week.

95-97

M-Au Attention all passengers on Flight WA15.
*Due to inclement weather, this flight has been
canceled. We're very sorry for the inconvenience.
In order to assist you in making alternative travel
arrangements, *we’ll be calling passengers up
to the counter according to your boarding zone
numbers. Please take out your boarding passes
and look at the zone number you have been
assigned. Approach the counter only when we call
the group with your zone number. In just a few
moments, we will begin unloading your luggage.
97please listen for a separate announcement about
where to retrieve your bags. Thank you for your
patience and cooperation.

Passenger:

James Albertson

Flight: Gate: Seat:
Walhb B12Z 7

Soarainezone 3|1
| ————0

98-100

_—

w-Br "Last week | went to the yearly retreat for
Kierson Bookstore managers. “The good news
coming out of that meeting concerns money.
Each store in the chain will have an increased
budget next year to spend on expanding one of
the sections in their store. After | returned, 199
took an informal survey about what kind of books
customers would like us to carry more of. As you
can see from the chart, it's clear which one they
like the best. And the art section will need to be
reduced, unfortunately. That inventory has become
too expensive to stock.

30
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